
k

k

h

k

k

h

k

k

h

k

h

h
hh

h

C
U

B
E

X
 N

E
W

SL
E

T
T

E
R

h

h

h

Winter
2002 Issue

CONTENTS Phonak Aero page 1 A Superb Success page 2 New Faces at Cubex 
page 3  Patients Write page 3  You’ll like Link-It, Race for Life and Special Offers page 4

We are del ighted
to announce the
introduct ion of
Aero f rom Phonak,
Switzer land.

Aero is a complete range of digital
hearing aids from the tiny CIC
(completely in canal), through to
BTE (behind the ear).

What makes Aero different?
It's packed full of digital
features that you would only
expect from a leading edge
product, but costs considerably
less. 

Here are just some of the
features that you can expect
from Aero:

• All hearing aid styles for 
most types of hearing loss

• Improved hearing in noise, 
thanks to Phonak's unique 
'Zoom' technology and 
'Noise Canceler' background
noise suppression 

• High immunity to 
interference from digital 
mobile phones resulting in 
distortion free, clear hearing
when using mobiles

• Optional Aero FM is the 
proven solution to listening 
in even the most difficult 
situations, especially in 
noise and over distance, e.g.
at lectures and conferences

• Anti-feedback system - 
no more embarrassing 
'whistling', even when 
chewing or yawning

SPECIAL OFFER
Cubex is also including the
following, if you purchase
Aero before the end of
January 2003:

• three year repair 
warranty

• 12 months battery 
supply

• Complete maintenance 
kit comprising wax 
filters, hygienic wipes, 
Audispray ear cleaner 
anda dehumidifier 

• Your choice of a free 
quality gift

This special offer is only
available until the 31st
January 2003. We are
anticipating high demand
for this exciting new
product, so please book
your your appointment
with us today for an
evaluation.

Cubex always fit hearing
aids on a trial basis and
without obligation. Your
complete satisfaction is
assured. 

-AFFORDABLE
EXCELLENCE



@

Cubex 
Independent Hearing Aid
Audiologists
25 New Cavendish Street
London W1G 8LP
Telephone: 020 7935 5511
Facsimile: 020 7935 5565
Website: www.cubex.co.uk

Our email addresses are:

newenquiries@cubex.co.uk
appointments@cubex.co.uk
customerservice@cubex.co.uk

It was a fine, bright September
day for a group of forty
lucky competition winners
who boarded the coach at
Cubex, New Cavendish
Street for a visit to Eltham
Palace and gardens, former
home of the Courtaulds.

We took the 'scenic' route, arriving
slightly behind schedule, but in
perfect time for lunch, after which
everyone was raring to go. The tour
guides, along with some of the group
members, were full of information
about the historical features of the
building. The guides were excellent
and added pieces of personal details,
which brought alive the eccentric
Courtaulds, who commissioned the
renovation in the 1930s.
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A Superb Success

How many times have you been to the
cinema to catch the latest blockbuster,
only to find that you missed half of what
was going on due to poor sound quality,
or those annoying scenes where it seems
every other word is whispered?

Subtitled and audio described cinema
enables people with less than  perfect
hearing, or vision, to enjoy film,
presented in its original and best form -
the cinema.

'Subtitles at Your Local Cinema'
campaigns for, and publicises, accessible
screenings nation-wide, increasing
audience figures for these shows, and
reminding the cinema industry that there

The Palace is an eclectic mix. The
Great Hall that Henry VIII played in
as a child has a magnificent beamed
ceiling and a minstrel gallery that one
can imagine Errol Flynn leaping over
with ease. The house was full of 

original commissions and the main
entrance hall, where guests would
wait to be received, demonstrates this
with its magnificent rug. In the study
there was a leather map of the Eltham
area that covered an entire wall.

The tour took up most of the
afternoon, with the little remaining
time spent chatting over a cup of tea
or strolling the gardens. All in all, it
was a thoroughly interesting and
enjoyable day.

Thank you all of you who took the
trouble to write to us saying how
much you enjoyed the day.

Congratulations to all of you who
correctly answered the quiz in our
summer issue.

For those who were not successful,
here are the answers to the four clues:
1. Has  2. Jot  3. Ken  4. John Keats. 

are many hearing
impaired people
out there who
will visit a
cinema, when it
is accessible to
them.

They also have an on-going national
online petition for regular, widespread,
subtitled and audio described
screenings. 

You can register your support or check
for the latest films, locations and dates
by visiting their website at:
www.yourlocalcinema.com or by
telephoning 0702 097 1352 (for Typetalk
use the prefix: 18001). Postal enquiries
should be directed to SAYLC, 56
Bramblewood Close, Carshalton, Surrey
SM5 1PG.

Get The 
Whole Picture

CAPTION CORNER
We really enjoyed reading your replies to our
caption competition. It took a while before
we chose this winning slogan from R.
Stanford, who receives a years supply of
batteries: 
“First picture of endangered species
discovered in New Cavendish Street.
WARNING extremely dangerous 
- DO NOT FEED!”



Mary Youngman , RHAD, MSHAA, B.Sc.Hon,
qualified as a hearing aid audiologist in July 2000. 

Although relatively new to hearing aid audiology,
she has worked in the care sector for eight years
and has a degree in psychology. The two modules
relevant to audiology were Brain Behaviour,
Biology and Cognitive Psychology.  Says Mary,
"The opportunity to enter a career in hearing aid
audiology occurred a few years ago and I found

the grounding my degree gave me useful whilst
studying to become a Registered Hearing Aid
Dispenser. "I find it extremely interesting and
every day is different. New technology is
constantly being introduced, so life is never
without a challenge. I am particularly pleased to
be a member of the Cubex team, where we have
a client centred service and everyone is viewed as
an individual."

As space has prevented us from featuring your letters for a
while, we are showcasing a bumper selection in this issue.

It is always rewarding to hear how much better someone is
hearing following their hearing aid fitting, but when a relative
takes the time to put pen to paper, it is even more satisfying to
know how many peoples' lives are improved: 
I just wanted to drop you a quick note to thank you for your work with
my sister. I feel confident that the new hearing aids will change her life
and I feel the manner in which you bestowed them was brilliant. - D.D.,
London

After his very first day with us, Iain received a 'pat on the back':
I would like to thank you very much indeed for the time and assistance you
spent in endeavouring to sort out the problems with my hearing aids. I felt
quite enthusiastic when I left your office. May I also wish you well in your
career with Cubex.- J.P., Hertfordshire

One saw the funny side of our seemingly endless journey to
Eltham Palace:
May I take this opportunity to thank you for organising the day out to
Eltham Palace. We thoroughly enjoyed it and it had the added incentive
of a mystery tour by bus.

A. Nicholls from Pembrokeshire was clearly pleased with our
service:
I should really like to thank you for the patient and sympathetic help you
have given me from the outset. I feel lucky to have found someone
prepared to take so much trouble over my problem. Hopefully I won't
need to bother you for another year.

NEW
FACES
AT
CUBEX
Some of you will
have already met
Mary and Iain, our
new hearing aid
audiologists, who
recently joined the
team. We feel sure
that we will now be
able to better serve
you by offering
immediate care 
and attention 
when required.

Patients Write

Scottish born, Iain Norquay , RHAD, grew up
in Wales and has worked in the medical field most
of his life, before qualifying as a hearing aid
audiologist in 1994. He has never looked back
since. 

He has wide experience with fitting hearing aids.
Says Iain, "I have always enjoyed the challenge of
fitting 'tricky' hearing losses and wanted to join
Cubex, as the company has access to the world's

latest digital hearing aids and, more importantly,
all the equipment and experience to help many
clients who previously thought their hearing loss
was un-aidable. 

As the industry changes with the advent of new
systems, I am confident that Cubex will always be
at the forefront of new technical developments.
This makes me very happy to be on the team."

The Access to Work government program featured in our spring 2001
issue and gives a brief overview of how the scheme works. You can
view this article on our Website (under News archives), or contact us
if you wish to be sent a copy. 

If it's been more

than a year since

you last had your

ears checked, now

is the perfect time

to take advantage

of a great offer from

Cubex.

Arrange an appointment now and we will
carry out the following free of charge :

¥ Complete hearing assessment including ear 
examination, video otoscopy and 
audiometry 

¥ Cleaning and minor reprogramming of your 
existing hearing aid/s if appropriate

¥ Free hearing aid dehumidifier and a packet 
of batteries 

We have allocated a limited amount of time in
Mary and Iain's diary each week to carry out
these free check-ups between now and the end
of January 2003. 

We expect demand to be high and would
encourage you to  call us as soon as possible to
schedule your appointment.

Our aim is to ensure that you are hearing in the
best possible way at all times and we hope that
you'll seize this opportunity to do so.

Our winner comes from 
West Sussex, who receives 
a bottle of champagne:

Dear Mr Shulberg, I am writing to 
express my heartfelt thanks to Kevin
Jeffery, who is not only an extremely 
nice person with great empathy, but 
also a true professional. (No, he didn't ask me to write this letter). 

Kevin showed initiative in drawing my attention to the
government assistance program, 'Access to Work', through
which I was able to obtain a grant towards my new aids. 

I'm sure everyone says how hearing aids change their lives and
I'm no different in that respect. When Kevin first 'switched' me
on, it was quite an emotional experience because I realised
instantly that the quality of my life was about to improve. It's
a bit like swimming under water, where sounds are muted, then
surfacing to hear things with greater clarity.

You obviously have an excellent team working for you. 
By the way can you tell Kevin the crackling noise 
has stopped in the right aid - it must have been 
some pork I ate!

Best regards, A.Bennett


